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WHY COME TO RAG SYDNEY?  
 

LEARNING  
 

Come along and hear what industry experts from Asia and other  markets have to 
say about revenue assurance, risk and fraud in our everchanging industry.   
 
Ask them questions and share your opinion and insights with likeminded  
individuals. See who is going to share their knowledge and experience on the  
following page.  
 

FREE TO ATTEND  
 

RAG’s unique format means that, if you are from a telco, you don’t have to pay to 
attend the conference or the social and networking activities.  
 

FOOD & REFRESHMENTS  
 

Those lucky enough to secure a place at the conference, won’t have to worry 
about food as it will be provided as complimentary throughout the course of the 
conference.  
 

SOCIAL & NETWORKING  
 

Stay with us after the learnings of each day for a chance to socialise and network 
with the other conference-goers.  Engage directly with your colleagues, industry 
peers and the expert speakers, and make new contacts.   
 
 
See the following pages for more about on how you can benefit.  

http://riskandassurancegroup.org/


SPEAKERS   

The Risk & Assurance Group always brings you the best speakers and  
topics.  Here are a few of the industry thought leaders who are joining us to 
share their knowledge and insights.  

Jayne Hunter 
Head of Margin Assurance 

Vodafone Hutchison  

Glenn Hovey 
Head of IT Ops 

Macquarie Telecom Group 

Geoff Ibbett 
Award-Winning 

Consultant 

Luke Taylor 
CCO  

Neural Technologies 

Steffen Öftring  
RA Director 

SIGOS 

Hakim Akayour 
Senior RA Manager 

BT Group 

Eric Priezkalns 
Editor 

Commsrisk 

David Morrow 
Fraud Expert  

Rob Chapman 
Principal Consultant 

Cartesian 

Lee Scargall 
Enterprise Risk Expert 

Anamitra Mukherjee 
Associate Director RA 

Optus 
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MARCH: LONDON (BT Group)  

JUNE: BONN (Deutsche Telekom) 

SEPTEMBER: JOHANNESBURG (MTN Group)   

http://riskandassurancegroup.org/


LOCATION & EVENING ENTERTAINMENT 

JANUARY 2018 CONFERENCE  
 

The RAG Sydney conference will be held at Optus’ main offices in 
Sydney, Australia.   
  

 
The address is: 

 
1 Lyonpark Road 
Macquarie Park 

Sydney 
Australia 

NSW 2113  

   EVENING SOCIALISING  

We hope guests at the RAG January Conference will make time to stay on and  
network during the evenings following each day’s formal agenda.  
 
Complimentary food and drinks will be provided (location to be confirmed).  

http://riskandassurancegroup.org/


HOSTED BY 

RISK & ASSURANCE GROUP  
riskandassurancegroup.org  
 
twitter.com/RAGroupUK  

BY THE EXPERTS — FOR THE EXPERTS 

 

Established in 2004 by UK telcos with the help of Cartesian, the RAG (originally the Revenue 

Assurance Group) is the  longest running event in the world of business assurance.  

Our scope has evolved to reflect the remit of a modern risk and assurance professional. There 

is no charge for participation. All we ask is that people come with an open mind, and a          

willingness to share their knowledge.   
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